www . joink.com

Sycamore Place Apartments Broadband Internet Contract

Account Information Date: ( / / )
Last Name: First Name:

Address City State Zip

( ) - ( ) -

Phone Number: AlternateCell

Log-In Information (Required for Connectivity)

Username: Password:
e joink.net
(3 character minimum, case-sensitive) (4 character minimum, case-sensitive)
O For billing and contact | will use my Joink provided default e-mail @ joink.net
[0 For billing and contact will use my existing e-mail address. Please specify: @

Payment Information (Required for activation)

O VISA O MASTERCARD Card Number:

Exp. Date: ( /
] DISCOVER 7 AMERICAN EXPRESS Name as it appears on the card: Billing Zip Code:

Total amount to be billed each month

o 24.95 MDU Zip OR 0 29.95 MDU Zoom

Automatic transactions will be processed on the first business day of each month.

1, the undersigned, authorize Joink L.L.C. to debit my account in the amount noted above for Internet services provided. Debiting will continue until | submit
written consent to terminate service.

Authorized Signature: Date:

Computer Setup

In addition to configuring the apartment for Internet connectivity, the tenant's computer must also be properly configured for Internet access. A
properly installed and functioning Network Interface Card (NIC) is required as well as a TCP/IP protocol stack and web browser (Internet
Explorer, Netscape, etc.). The undersigned affirms that they have the authority to enter a binding agreement. By signing, the Applicant affirms
and agrees that this document entails a binding Contract by and between Joink L.L.C., and the Applicant. Billing for the service shall begin upon
activation. In the event of a default, the undersigned shall be responsible for any fees, including but not limited to Attorney’s fees and costs,
incurred in the collection of any monies due for services rendered. This document entails the entire Contract and shall not be modified without
the express written agreement of the Parties. This Contract shall be governed under the laws of the State of Indiana. Joink's Acceptable Use
Policy may be viewed on the Internet at http://www.joink.com/aup.asp or a copy can be provided upon request.

I have read the above Contract and fully agree to its terms.

Authorized Signature: Date:

Joink LLG / 1362 Wabash Avenue / Terre Haute, IN 47807 / (8121234-5100 / Fax: (812234-5144

To set up your service, please contact the Sales Department at Joink Internet.

Phone: (812) 234-5100 opt. 1  E-mail:sales@joink.com
OR Sign up online: http://management.joink.com/sp-signup.asp

Please keep a copy of the completed contract for your records.



