JDSL Summer Slam Agreement
Order Type

E Current Customer Upgrade  Account number:

JDSL Service Type
[ ] Requested DSL Number:

[] Standalone DSL Address, full 911 with zip code:

JDSL Activation & Optional Modem Installation

E $49.95 Activation — FREE Free activation for Joink dialup customer upgrades

[] $5.00 Additional Filter(s) - Optional 2 filters included with modem kit, $5 each additional filter

Residential Package & Speed Level Business Package & Speed Level
Speed up to 1.0/384 Speed up to 3.0/768 Speed up to 1.0/384 Speed up to 3.0/768 Speed up to 7.1/768
$31.95 $51.95 $34.95 $74.95 $189.95
Contract Terms Customer/contractee name must match the name of the automatic payment information.

» The undersigned affirms that they have the authority to sign for the Company if ordering a business DSL package. ¢ By signing, the customer agrees
that the full terms of this contract are in force on the date that the contract is signed and entered into by the customer/contractee. « By signing, the
customer agrees to maintain active JDSL service for a period of 18 months beginning upon activation. « An early termination charge of $149.00 shall be
assessed if the service terminates before the term completion date for any reason. « In the event of a default, the undersigned shall be responsible for
any fees, including but not limited to Attorney’s fees and costs, incurred in the collection of any monies due for services rendered, cancellation fees,
and/or equipment charges. *Joink maintains no liability or responsibility for customer networks. » Customer may need a $50 line split for certain network
or phone configurations « Customer agrees to abide by Joink’s Acceptable Use Policy which may be viewed on the Internet at
http://www.joink.com/aup.asp or a copy can be provided upon request.

Signed: Date:
Printed: Sales Agent:
Automatic Payment Information* Complete below for chosen form of automatic payment.

*Required for DSL service. By signing, customer/contractee is agreeing to payment being automatically applied to the below form of
payment on a continued monthly basis for the complete term of service. In addition, customer agrees that if the account is cancelled prior
to the end of the term of service for any reason, the early cancellation fee of $149.00 will be applied to the automatic payment form
provided. Joink LLC shall have no liability whatsoever for any non-sufficient funds or other charges incurred by customer/contractee as a
result of attempts to charge early cancellation fees to the automatic payment form provided.

Credit Card Information:
Card Type: [] Visa ] Mastercard [] Discover [ ] Amex

Card Number:

Expiration Date:

Name as it appears on Card:

Authorized Signature:

Checking Account Information:
Routing Number:
Account Number:

Name as it appears on Check:

Authorized Signature:

www.joink.com - 1362 Wabash Avenue - Terre Haute IN 47807 - TEL 812.234.5100 - FAX 812.234-5144 - TOLL 888.315.6465
DSL Contract Good for Summer Slam Promotion 6/1/09 thru 8/31/09



