www._joink.com

Wild Blue Service Order Form

Name: (as it appears on the credit card)

Address:

City:

State:

ZIP Code:

Home Phone:

Cell/Alternate Phone:

Social Security #:

Credit Card Type:

Credit Card #:

Credit Card Expiration Date:

Name As It Appears On Card:

Dish Network Account Number:

Required:
E Wild Blue — 18 mo. commitment

| $99.00 Activation Fee Prepaid

Standard Service Programming Package:

[ ] Silver (512k/128Kk) - $49.95 (AUP limit 2.3G/7.5G)

[ ] Gold (1.0Mbps/200Kk) - $69.95  (AUP limit 3.0G/12.0G)

[] Platinum (1.5Mpbs/256k) - $79.95 (AUP limit 5.0G/17.0G)

Authorized Sales Agent:

[] $9.95/mo. - Joink Dialup Backup (Includes 75 hr connect time & 1 @joink.com email)

- Landlord’s permission is required for installation at an apartment or
rented location.

Disclaimer of Warranties and Liability: Joink LLC makes no warranty of
merchantability, fitness or non-infringement of either the equipment or services
furnished. Joink LLC shall not be liable to customer for indirect, special,
incidental, consequential, punitive or omissions by any equipment or services
furnished. In no event shall Joink LLC be liable to customer for any claim arising
out of the services ordered.

For Wild Blue Customers: Dish Network requires a credit check prior to activation,
and 251 will be placed on-hold on the credit card for 3-7 days, as part of customer
qualifications procedures. An 18 mo. term is required for the Wild Blue. If
customers disconnect prior to the contract term, a $450 termination fee will be
applied (by Dish Network) to the customer’s account.

In each instance Wild Blue equipment chargeback fees will be applied (regardless of
contract term) by Joink LLC for terminations occurring prior to 180 days of
continuous service. Equipment chargeback fees are also based on the equipment
installed.

(11 certify that I am a first-time Dish Network customer. (initial here)
OR

(11 certify that I am a current Dish Network customer. (initial here)

Signature

Date



